
Shadforth Portfolio Service 
Investment

Withdrawal Form
Please complete these instructions in BLACK INK using CAPITAL LETTERS and  3  boxes where provided.

Step 1: Client details

Account number

Account name

Date of birth
/ /

Step 2: Withdrawal instructions

	 Full withdrawal (Please proceed to Step 3)

OR 

	 Partial withdrawal 	

	 Please specify amount 	 $ 

Please note: Any asset sales associated with your withdrawal will be done in accordance with your existing tax optimisation method. To view and 
update your chosen method, please speak to your financial adviser or log in to Shadforth Portfolio Online.

Partial withdrawals only – specific investment options to be redeemed (optional)
If you do not select the investment options to be redeemed, your withdrawal will be processed using the available cash in the Cash Account. 
If there is insufficient available cash, your investments will be redeemed on the basis of your existing nominated Cash Account top-up method.

If you would like to provide specific instructions, please select one of the following options:

Proportionally across managed investments and cash	   Please go to Step 3

From specific investment options	   Please complete the below table. 

Investment fund name

Amount 
(Minimum $500  
per listed investment)

$

$

$

$

$

$

Note: Partial withdrawals must be for $100 or more in total. 
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12 October 2023
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Step 3: Financial institution details 
	 Please pay the withdrawal to my nominated financial institution.

OR 

	 Please pay the withdrawal to the following financial institution details:

Name of financial institution

Account name

BSB – Account number 

	  I want to update my nominated financial institution with the above details for all future withdrawals.

Note: 
•	 If withdrawing to a new bank account and there are multiple signatories (for example joint accounts or accounts with multiple trustees), 

all signatories are required to sign in Step 4.
•	 Ensure your account details are correct as we will not be liable for mistaken payments based on incorrect details. 

Step 4: Client declaration and signature(s)
Important note: The Service Operator collects the information in this form in order to process your investment instructions.  
Any personal information provided in this form will be handled in accordance with the Service Operator’s privacy policy, available at 
sfg.com.au/portfolio/privacy.

By signing this request form I am/we are making the following statements:

•	 I/We declare I/we have fully read this form and the information completed is true and correct.

•	 I/We understand that all investment options will be converted to cash prior to transferring out of this account.

Please note: If this form is signed under a Power of Attorney, the Attorney declares that they have not received notice of revocation of that power 
(a certified copy of the a Power of Attorney should be submitted with this form unless we have already received it). You generally cannot sign under 
Power of Attorney if acting on behalf on entity.

Signature

Signatory 1 Date / /

Role (such as Investor/Director/
Trustee as applicable)

Full name

Additional Signatures (if required)

Signatory 2 Date / /

Role (such as Investor/Director/
Trustee as applicable)

Full name

Signatory 3 Date / /

Role (such as Investor/Director/
Trustee as applicable)

Full name
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Signatory 4 Date / /

Title (such as Investor/Director/
Trustee as applicable)

Full name

Signatory 5 Date / /

Role (such as Investor/Director/
Trustee as applicable)

Full name

Signatory 6 Date / /

Role (such as Investor/Director/
Trustee as applicable)

Full name

Common seal  
(of company) if required

Issued by Navigator Australia Limited (NAL) ABN 45 006 302 987, AFSL 236466, as Service Operator of Shadforth Portfolio Service – Investment. NAL is part of the Insignia 
Financial group of companies, comprising Insignia Financial Ltd, ABN 49 100 103 722 and its related bodies corporate (Insignia Financial Group).

Please forward all correspondence and enquiries to 
Post:	� Shadforth Portfolio Service 

Reply Paid 264, Melbourne VIC 8060
Email:	 portfolioservice@sfg.com.au

Telephone:	 1800 931 792
Web:	 portfolio.sfg.com.au
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